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Performance

= 17+ years in business

= 150+ clients worldwide

= More than 50% YoY organic growth

= 16+ strategic clients with average tenure
of 7 years

= Regrettable attrition at 3.3% for 2013.
Attrition traditionally below 1/3rd the
industry average

Operations

= 3200+ employees

= 13 offices across 4 continents
= CMMI-DEV Level 5 (v1.3)

= 1ISO 9001:2008

= 1ISO 27001:2005

= SSAE 16 Type Il

= HIPAA

Differentiators

= Extended Team Model of engagement that
delivers the best of captive center and
outsourced relationship

= Unique culture

= Our medium size and ownership profile
= Team stability

= Process maturity

= Strong brand equity

= Partnership mindset

Who we are

Valuelabs is a product development, IT services and consulting company. Our
services span consulting, software product life-cycle management, application
development & maintenance, testing, engineering services, GIS services,
Remote Infrastructure Management and Knowledge Process Outsourcing
services. Over the 17 years of our existence we have developed many
long-standing client relationships, demonstrated by the 50+% CAGR. Drawing
on 3200+ employees, innovative solutions and flexible engagement models,
we help our clients drive revenues and enhance brand value. With a presence
across US, UK / Europe, Middle East, Asia Pacific and Australia, we serve
over 150+ clients in multiple industries and geographies.

Our core competency is in building client dedicated ‘Extended Teams’. These
teams in due course, become seamless extensions of the client’s teams,
delivering clear competitive advantage beyond traditional cost efficiencies and
scale.

Our vision and mission
Vision:

To help our clients unlock the potential of global delivery, by building
world-class ‘Extended Teams’.

Mission:

= To establish strategic partnerships with our clients, in the areas of
Technology / Process Consulting, Software Product Development, QA /
Testing, Product Engineering / GIS Services, Digital Marketing Services,
Remote Infrastructure Management (RIM) and Knowledge Process
Outsourcing (KPO) Services, while fulfilling our employees’ aspirations.

= To create a business impact and become a competitive advantage for our
clients by virtue of our world-class and cost effective service delivery.

= To create an extended family environment for our employees and propagate
a fun culture while preserving our core value system.

How we drive value and innovation

We believe that our success is built on the success of our clients. We do
whatever-it-takes to give our clients a sustained competitive edge.

Our deep technical and domain expertise helps us offer effective and efficient
services. Our innovative tools and frameworks have helped accelerate
time-to-market and reduce costs for our clients.

Our unique culture promotes excellence through trust, pride and team work.
You will experience the unique culture that permeates across ValuelLabs in
each of your interactions with us.



Corporate Fact Sheet

Awards and recognitions

Top 10 most promising

IMS companies in India by

CIO review magazine -
2013

Top 100 Global Services
Provider and leader in the
Specialty Application
Development and
Management (ADM)
category - 2012

Top 500 software and
services companies by
Software Magazine - 2011

50 Best Companies to
Work for in India by The
Great Place to Work®
Institute and The
Economic Times - 2009

‘NASSCOM Top 15
Exciting Emerging
Companies to work for in
India’ - 2007

‘CNBC - ICICI Emerging
India Award’ - 2007

‘Deloitte Technology Fast
500 Asia Pacific’ - 2007
and 2009

\Value[[E:H

Consulting

Information
technology
consulting

Offshore
advisory

Process
consulting

QA Consulting

Online/Digital
Marketing

Enterprise
Mobility

Industries

Bespoke
development /
Maintenance

Software
product
development

Application
development

Mobile app dev
/ enablement

Re-engineering

Quality
Assurance

Consulting

Managed
services

On-demand
testing

Testing Center
of Excellence
(TCOE)

Integration Banking Quality
Assurance

Quality

Assurance SMAC Testing

Implementation ~ Test
Accelerators

Support and

maintenance Automation/
Framework

Performance

tuning

Healthcare

Product
Engineering
Services

Set-Top Box
(STB)

Digital TV
(DTV)

Internet
Protocol
Television
(IPTV)

Mobile TV

Portable Media
Player (PMP)

Home Network
Device (HND)

Telecommunications

Banking and Financial Services

Retail

Media and Entertainment

Travel and Hospitality
Utilities
Oil and Gas

Mining

What we offer

Geographic Knowledge Remote
Information Process Infrastructure
Systems (GIS) Outsourcing Services
Services (KPO)
Spatial mapping Data processing Infrastructure
consulting
Cadastral Research
mapping services Server
management
Image service Claims
processing Storage
Remote sensing management
/image Technical
processing operations Database
management
LiDAR Customer
support Network
Photogrammety management
Web / Security
enterprise management
Application
development Desktop
and management
optimization
Network
Mobile /cloud Operations
application Center (NOC) —
development 24x7x365
Education

Water and sewerage
e-Commerce
e-Learning
Manufacturing
Government

Legal
Agriculture/Forestry
Agriculture/Forestry
Defense-military

For more information, please contact us at marketing@valuelabs.com www.valuelabs.com




